Ravi Agrawal . J
@RaviAgrawab8779 - Follow

Dear @TheOfficialSBI | made a payment to wrong account
number by mistake. | have given all the details to my
branch as told by the helpline. Still my branch is not
providing any information regarding the reversal. Please
help.
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Replying to @RaviAgrawabs779

Please note that if wrong account number of the beneficiary is
mentioned by the customer, Home Branch of the customer will
initiate follow up processes with other Bank(s) without any pecuniary
liabilities. If you are facing any issue in this regard at the branch, then
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0SB State Bank of India .
@TheOfficialSBI - Follow

please raise a complaint at crcf.sbi.co.in/cct under
Personal segment/ Individual customer - General Banking/
Branch related/ No response to queries category and
mention the details of your issue in the comment box
provided. The concerned team will look into it. (2/2)
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